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1. GENERAL PROVISIONS

1.1. Balance amount of the Client’s personal wallet and/or trading
accounts is the size of financial obligations of the Company to the
Client at the specified time point.

1.2. The Company’s financial obligations to the Client emerge, when
the record is created in the Personal cabinet of funds deposit to the
personal wallet and/or trading account and are terminated, when the
Client completely withdraws balance of the personal wallet and/or a
trading account.

1.3. The Client has a right to demand the Company to discharge the
obligations in the amount not exceeding balance of the personal
wallet and/or trading accounts excluding unwithdrawable bonus
amounts at the moment of withdrawal.

1.4. Official deposit/withdrawal methods available for clients are
wallets/accounts of the Company opened in the following banks and
payment systems:

- Baltikums Bank AS;
- Liberty Reserve;

- WebMoney;

- IntellectMoney;

- RBK Money.

In case the Client uses another deposit/withdrawal method, he/she
accepts all the risks that may occur.

1.5. The Company is not responsible for the activities of third parties
that provide intermediary services during the process of Clients funds
depositing or withdrawal. In case of Client’s funds depositing the
financial liability of the Company occurs starting from the moment of
Client’s funds depositing to the bank account of the Company and/or
to the Company’s account in payment systems that are noted on
official website of the Company in the payment systems section. In
case of Client’s funds withdrawal the financial liability of the
Company ends starting from the moment of Client’s funds charge-off
from the bank account of the Company and/or from the Company’s
account in payment systems that are noted on official website of the
Company in the payment systems section.

1.6. In case of technical errors at the Company’s side occur in course
of financial transactions, the Company reserves the right to cancel
such transactions and its’ financial results.

1.7. The Company reserves the right in case of non-fulfillment of the
contest conditions to write off funds from the trading account and
personal wallet balance that were deposited by the Company within
such contest.

1. OBLWME NMONNOKEHNA

1.1. BennuunHa 6anaHca IMYHOTO KOLENbKA U/UAKN TOProBbIX CHETOB
KnuneHTa sasnserca pasmepom GpuHaHCoBbIX 06s3aTenscTs KomnaHum
nepeg, KAMeHTOM B KOHKPETHbI MOMEHT BPEMEHMU.

1.2. duHaHcoBble obasaTenbcTBa KomnaHmu nepeg KaneHtom
BO3HMKAIOT C MOMEHTA NOAB/IEHMA 3aNMUCU O BHECEHWUW CPEACTB Ha
6as1aHce IMYHOTO KoLenbKa M/Uamn TOProBoro cyeTa B IMYHOM
KabuHeTe M OKaHYMBAOTCA B MOMEHT BbiBOAA KAneHTom cpeacTs B
nonHom obbeme ¢ 6asaHca IMYHOTO KOLENbKa U/Man Toprosoro
cyeTa.

1.3. KnueHT Bnpase noTpeboBatb 0T KoMNaHUM UCNONHEHMA
06A3aTe/IbCTB B pasmepe, He NpeBbILLatoLLEeM BeNMYUHBI 6anaHca
JINYHOTO KOLLE/bKA U/WUNY TOProBbIX CHETOB B IMYHOM KabuHeTe 3a
BbI4ETOM HEBbIBOAMMbIX BOHYCOB Ha MOMEHT BbIBOAA CPEACTB.

1.4. OdunumanbHbiMmM cnocobamu BBOAa/BbIBOAA CpeacTs KaveHTos
ABNAIOTCA KolebKu/cueTa KomnaHum B cnegytoLimx 6aHKax 1
NAATEXHbIX CUCTEMAX:

- Baltikums Bank AS;
- Liberty Reserve;

- WebMoney;

- IntellectMoney;

- RBK Money.

Mcnonb3ys vHble cnocobbl BBOAa/BbIBOAA CPeACTB, KnneHT
NMPUHUMAET BCE PUCKM Ha cebs.

1.5. KomnaHwusa He HeceT OTBETCTBEHHOCTb 33 AEMCTBUA TPETbUX NNLL,
OCYLLLECTBAAIOLMX MOCPELHUYECKYIO AEATENBHOCTb NMPU NPOBEAEHUM
KnueHtamu onepaumii BBoaa/BbiBoga cpeacTs. Mpu nposeaeHnmn
KnueHtamm onepauunii BBoAa CpeacTs, dMHAHCOBAsA OTBETCTBEHHOCTb
KomnaHuu HacTynaeT c MOMEHTa 3a4ncieHms cpeacts KAneHToB Ha
H6aHKOBCKMIA cueT KomnaHumn u/vnm Ha cuet KomnaHmm B NaaTeXKHbIX
CcMCTeMaAX, YKa3aHHbIX Ha opuumanbHom cante KomnaHuum B pasgene
nnaTeskHble cuctembl. Mpu nposeseHnm KnneHtamm onepaumii
BbIBOAA CPEACTB, GMHAHCOBAA OTBETCTBEHHOCTb KomnaHum
OKaH4YMBAETCA MOMEHTOM CMMCaHMA cpeacTs ¢ 6BaHKOBCKOro cyeTa
KomnaHuu n/mnm co cueta KomnaHum B NNaTeKHbIX CUCTEMAX,
YKa3aHHbIX Ha odpuLmManbHOM caiiTe KomnaHum B pasgene
NAaTeKHble CUCTEMDI.

1.6. B cnyyae BO3HMKHOBEHMA TEXHUYECKUX OLUIMBOK CO CTOPOHBbI
KomnaHuu npwu coBepLueHnmn GuHaHCOBbLIX TPaH3aKuni, KomnaHua
ocTas/AeT 3a cob0M NPaBO OTMEHWUTH TaKMeE TPAH3AKLUMN U UX
buHaHcoBble pesynbTaThl.

1.7. KomnaHua octasnsAeT 3a cobolt NpaBo Npu HEUCNOAHEHUN
KnmeHTom ycnoBuit KOHKypca cnucbiBaTth ¢ 6anaHca TOProBoro cyeta
W INYHOTO KOLLENbKa CPeACTBa, KOTopble BblIN HauYUCNEeHbI
KomnaHwuel B pamkax npoBeseHNA KOHKypca.



1.8. The Client doesn’t have the right to use software that emulates
any user’s actions in the personal wallet. The Company reserves the
right to cancel the financial transactions and its’ financial results that
came out of such software usage.

1.9. The Client has the right to register not more than 1 (one)
personal cabinet.

2. REGISTRATION OF THE CLIENT AND HIS/HER DETAILS

2.1. General client registration procedure consists of 2 stages:

— Client registration procedure in the personal cabinet;
— Client’s personal data certification.

2.2. Client registration procedure in the personal cabinet

2.2.1. Client registration procedure in the personal cabinet is
necessary for all clients of the Company.

2.2.2.In order to register as a Client in the personal cabinet, the
following steps are necessary:

— agree with the client agreement provisions;

— fill'in personal and contact details;

— set a withdrawal confirmation method (payment password
assignment/SMS-verification.

2.2.3. After the Client successfully passes the registration procedure
in the personal cabinet he/she gains the opportunity to perform the
following operations:

— to add funds to balance of the personal wallet and/or trading
account via bank transfer;

— to open trading accounts;

— to conduct transactions on international financial markets;

— to make internal transfers between his/her own trading accounts;

— to acquire bonuses.

2.2.4. The information about the currencies available for trading
accounts opening is given in the personal cabinet.

2.3. Client’s personal data certification

2.3.1. Once the Client has passed the registration procedure in the
personal cabinet, he/she is obliged to pass the personal data
certification procedure in the period of 10 (ten) calendar days. In
case, the Client’s personal data is not certified in the mentioned
period, personal cabinet is blocked with subsequent notification of
the Client via email. In such case the Client should contact the Client
support department with a request to restore access to the personal

1.8. KNnueHT He BMpaBe UCMO/b30BaTb NPOrpammHoe obecneyeHue,
amynupyiouiee 8 N1060M BUAE AEINCTBUA NO/b30BATENA B IMYHOM
KabuHeTe. KomnaHus octasnser 3a cob6oi NPaBo OTMEHUTb
duHaHCoBble TpaH3aKLMKM U UX GUHAHCOBbIE Pe3ybTaThl, CTaBlIKe
CNneacTBMeM UCMOb30BaHWUA TaKoro NPOrpaMmMHoro obecneyeHus.

1.9. KnveHT BnpaBe pernctpmpoBaTb He 6osee 1 (04HOro) IMYHOro
KabuHeTa.

2. PETUCTPAUMA KNNEHTA U EFTO AAHHbBIX

2.1. Obwasn npoueaypa perncrtpaumm KnmeHta KomnaHum coctout m3
2 3Tanos:

— npoueaypa perncrpaumnm KnmeHta B iM4HOM KabuHeTe;
— aTTecTaums IMYHbIX JaHHbIX KnneHTa.

2.2. Npoueaypa pernctpaumm KnveHTta B IMMHOM KabuHeTe

2.2.1. Npoueaypa pernctpauum KnmeHTa B IMYHOM KabuHeTe
ABnAeTca obasaTtenbHoOM ana Bcex KnveHtos KomnaHuu.

2.2.2. inAa TOro, 4ToHbI NPONTN PerncTpaumio B Kayectse KnmeHTa B
JIMYHOM KabuHeTe HeobX0AMMO COBEPLIUTDL CNeayoLne AelCTBUA:

— MPWHATb YC/I0BMA KNIMEHTCKOrO COrNalleHuns;

— BBECTU INYHbIE N KOHTAKTHbIE JaHHbIE;

— YCTaHOBWUTb CNOCO6 NOATBEPKAEHMSA BbIBOAA CPEACTB
(npucsoeHune nnatexxHoro napona/SMS-onoselleHme.

2.2.3. Mocne ycnewHoro NpoxoxaeHnsa npoueaypbl percrpaumm
KnuneHTa B IMYUHOM KabUHETE, OH NOJIy4aeT BO3MOXKHOCTb BbIMOHATbL
cnegylowme onepauun:

— nonosiHeHWe 6anaHca IMYHOro KowenbKa u/unm 6anaHca
TOProBoro cyeta nocpeacTBom 6aHKOBCKOro NepeBosa;

— OTKPbITUE TOProBOrO CYETa;

— COBepLUeHME CAEMOK Ha MeXAYHAapPOoAHbIX GUHAHCOBbIX PbIHKaX;

— coBepLUeHMe BHYTPEHHUX NEePEeBOA0B MeXAY CBOMMMU TOProBbIMM
cyeTamu;

— noJsyyeHue 6OHYCOoB.

2.2.4. UHdopmaLma 0 NnepeyHe BankoT, A4OCTYMNHbIX A5 OTKPbITUA
TOProBbIX CHETOB COAEPIKUTCA B IMHHOM KabuHeTe.

2.3. ATTecTauma MYHbIX AaHHbIX KaneHTa

2.3.1. Nocne npoxoxaeHua npoueaypbl peructpaunun Knmenta s
NIMYHOM KabuHeTe, KnneHT B TeyeHue 10 (pecaTn) KaneHaapHbIx
AHel 0b6A3aH aTTecToBaTb CBOM /IMYHbIE AaHHble. Ecaun anyHble
AaHHble KnveHTa He ByayT aTTecToBaHbl 3a OTBEAEHHOE AN1A 3TOro
BpeMms, OCTyN B JIMYHbIN KabuHeT byaeT 3a610KNpoBaH ¢
nocnegyowmm ysegomneHmem KnmeHTta no sneKkTpoHHowm noyte. B
Takom cnyyae KnmeHTy Heobxoammo obpaTtuTbea B oTAeN no pabote



cabinet.

2.3.2. The Client’s personal data certification procedure implicates
that the Client provides copies of personal identification documents.

2.3.3. The Client undergoes the personal data certification procedure
by provision of:

— for Russian citizens — scanned copies of passport pages with photo
and residential registration;

— for Ukrainian citizens — scanned copies of passport pages with
photo in Ukrainian and pages in Russian (if exists);

— for citizens of CIS and other countries — scanned copies of passport
or another identification document (for instance, ID card).

2.3.4. If scanned copy is impossible to be presented, certification on
the basis of photographed document copy is possible as well. In such
case, photo must be clear. The whole two-page opening of the
document should be photographed, not just a part of it.

2.3.5. After the personal data certification procedure is over, the
Client becomes able to withdraw using bank transfer.

2.4. Payment details certification procedure

2.4.1. In order to ensure funds security when using electronic
payment systems, it is necessary to pass the payment details
certification procedure.

2.4.2. In order to use a particular payment system it is necessary to
add its details in “My payment details” section of the personal
cabinet and wait until it’s certified by the Company.

2.4.3. After successful payment details certification in the personal
cabinet, the Client may block the section. After the blocking new
payment details addition becomes unavailable.

2.4.4. In case new payment details addition is unavailable, the Client
can submit scanned request, composed in the set form, with
instruction to unblock new payment details addition. The request
must be sent to support@masterforex.com. After unblocking the
function, the Client can add his/her payment details in the personal
cabinet.

¢ KnaneHTamm ¢ 3anpocom 0 BOCCTaHOB/IEHUM A0CTyNa B INYHbIN
KabuHer.

2.3.2. MNpoueaypa aTrecTalummn INYHbIX AaHHbIX KnveHTa 3akatovaeTca
B NpeAocTaBneHnn KAneHTom Konum AOKYMEHTA, YA0CTOBEPAIOLLErO
ero IMYHOCTb.

2.3.3. KnneHT npoxoanT o6A3aTeNbHyo NpoLeaypy atrectauum
JINYHBIX A@HHBIX MYTEM NPeAoCTaBAeHNA:

—  4na rpaxaaH PO - ckaHMPOBaAHHbIX KOMUI CTPaHML, nacnopTa ¢
doTorpadpuen 1 Nponnckom;

— ANA rpaxaaH YKpauHbl - CKAaHWPOBaHHbIX KONWIA CTpaHUL, nacnopTta
¢ boTorpadmeit Ha YKpanHCKOM fA3bIKE U CTPAHULLbI HA PYCCKOM
A3blKe (ecnn nmeerca);

— 408 rpaxaaH ctpaH CHI 1 ganbHero 3apy6exba - CKaHMPOBaHHOM
KOMWU NacrnopTa UAW APYroro LOKYMEHTA, YA0CTOBEPAIOLLErO
NMYHOCTb (Hanpumep, ID card).

2.3.4. Npy1 HEBO3MOXKHOCTU NPeaoCTaBAeHMNA CKAHMPOBAHHOW KoNuu,
[A0nycKaeTca aTTecTauma no cotorpadmMpoBaHHbIM LOKYMEHTam. B
TaKom cnyyae, potorpaduma foxKHa 6bITb yeTkol. ChoTorpaduposaH
O0/IXKeH BbITb BECb Pa3BOPOT AOKYMEHTA, @ HE ero OTAe/1bHaA YacTb.

2.3.5. Nocne npoxoxaeHMA npouesypbl permcTpaunm NYHbIX
OaHHbIX, KnneHT nonyyaeT BO3MOXKHOCTb BbIBOAUTb CPeACTBA NyTEM
6aHKOBCKOro nepesosa.

2.4. Npoueaypa aTTecTauumn PeKBU3UTOB NIATEXKHbBIX CUCTEM

2.4.1. Ana obecneyeHns 6e30nacHOCTM CPeACTB NPU UCMOIb30BAHUN
3N1EKTPOHHbIX NAATEKHbIX CUCTEM, HEOBXOAMMO MPONTU NpoLeaypy
aTTeCcTalmnm UX PEKBU3UTOB.

2.4.2. nAa Toro, 4Tobbl MCNOML30BATH TY MU UHYIO MAATEXHYIO
cucTemy Heobxogumo f,06aBUTb ee PeKBU3UTLI B pasgene «Mow
NNaTEMKHbIE PEKBU3UTLI» JIMYHOTO KabuHeTa U AOMKAATLCA MX
atTectaunm KomnaHuei.

2.4.3. Nocne ycnewHoW aTTecTalMm PEKBU3UTOB NAATEXHbIX CUCTEM
B IMYHOM KabuHeTe, KnneHT umeeT npaso 3ab6710KMpoBaTh pasgern,
nocsie Yero ganbHellwee fobasaeHne PEKBUSUTOB CTaHET
HeJoCTyMHbIM.

2.4.4. Ecnv gobaBneHMe HOBbIX PEKBU3UTOB MIaTEXKHbIX CUCTEM
HeoCTYNHO, KAMEHT MOKET HanpaBUTb 3NIEKTPOHHBIN BapuaHT
3aAB/IEHNA, COCTAB/IEHHOTIO MO YCTAaHOB/EHHOM popme, € Npocbboi
pa3baoKMpoBaTb fobaBNAEHME NNATEXKHbIX PEKBUM3UTOB. 3asAB/eHNe
BbICbI/IAETCA HA 3/1IEKTPOHHbIN aapec support@masterforex.com.
Mocne pasbnokupoBaHma KomnaHuel BOSMOXKHOCTU f06aBneHUA
NAaTeXHbIX PEKBU3UTOB, KNMEHT MOXKET caMocToATeIbHO J,06aBUTb
NAaTeXHblEe PEKBU3UTbI Yepe3 INYHBbIN KabuHeT.



3. DEPOSIT/WITHDRAWAL OF FUNDS

3.1. Funds deposit can be made to balance of:

— the personal wallet;
— atrading account.

3.2. In case funds are deposited to the personal wallet, the operation
is conducted as one transaction. Funds are transferred directly to the
personal wallet, from which the Client distributes it among his/her
trading accounts.

3.3. The information about the currencies available for personal
wallet funds adding is given in the personal cabinet.

3.4. In case funds are deposited to a trading account, the operation is
conducted as three transactions:

1. funds are transferred to a personal wallet;
2. funds are withdrawn from a personal wallet;
3. funds are transferred to a trading account.

3.5. In case of trading account funds adding from the balance of
personal wallet with currency that is different from the trading

account currency the operation of currency conversion is made
automatically with Client’s notification.

3.6. Funds can be withdrawn from:

— the personal wallet;
— atrading account.

3.7. In case funds are withdrawn from a personal wallet, the
operation is conducted as one transaction.

3.8. In case funds are withdrawn from a trading account the
operation is conducted as three transactions:

1. funds are withdrawn from a trading account;
2. funds are transferred to the personal wallet;
3. funds are withdrawn from the personal wallet.

3.9. In case of trading account and/or personal wallet funds
withdrawal with currency that is different from the currency of the
payment system, where the funds are to be withdrawn, the operation
of currency conversion is made automatically with Client’s
notification.

3.10. When making the currency conversion process the Company
charges a commission of 1% from converted amount.

3.11. Funds deposit
3.11.1. The Client can add funds to balance of his/her personal wallet

and a trading account using payment systems available in the
personal cabinet and bank transfer.

3. BBO/Z/BbIBO/, CPEACTB

3.1. BBoa cpeAcTB MOXKET 6bITb OcyLLLecTBeH Ha banaHc:

- IMYHOTIO KoWwenbKa;
- TOProBoro cyeta.

3.2. MNpu BBOAE CPEACTB Ha 6anaHC AMYHOTO KOLLIENbKA, onepaums
NPOXOAMT B OAHY TpaH3aKumio. CpeacTea NocTynatoT
HenocpeacTBeHHO Ha JIYHbIN Kowenek, oTKyAa KameHT
pacnpegenser ux no CBOMM TOProBbIM CHETAM.

3.3. MHbopmaLmaA 0 nepeyHe BantoT, AOCTYMNHbIX 414 NONOJHEHMUA
6anaHca NIMYHOTO KOLLENbKa COAEPIKUTCA B IMHHOM KabuHeTe.

3.4. MNpu BBOAE CPeACTB Ha 6anaHC TOProBOro cyeTa, onepauun
MPOXOAMT B TPU TPAH3AKLMUK:

1. BHECEHMe CPeACTs Ha 6anaHC INYHOTO KOLLENbKa;
2. cnucaHue cpeAcTs ¢ 6anaHca IMYHOrO KOWe/bKa;
3. BHeceHwe cpeacTs Ha 6anaHc TOProBoro cyeTa

3.5. Mpu nononHeHnn 6anaHca TOpProeoro cyeta ¢ 6anaHca AMYHOTO
KOLUe/IbKa Ba/loTOM, OT/INYHOM OT BantoTbl 6aslaHCa TOProBOro cyeTa,
NPOUCXOANT aBTOMATUYECKan onepaumsa BaJtoTHOM KOHBEpPTaLMn C
yBegomneHnem KnumenTa.

3.6. BbiBOA, CpeACTB MOXKET ObITb OCYLLECTBAEH C:

- IMMHOTO KoWenbKa,;
- TOProBoro cyeTa.

3.7. Mpwu BbIBOAE CpeacTB ¢ HanaHca J/INYHOro KowesbKa, onepauus
NPOXOAMT B OAHY TPaH3aKLMIO.

3.8. MNpu BbIBOAE CPeacTB ¢ HanaHca TOProBoro cyeTa, onepauus
NPOXOAMT B TPU TPAH3aKLMUK:

1. cnucaHue cpeacTs ¢ 6anaHca TOProBoro cyeTa;
2. BHeceHue cpeacTs Ha 6anaHC NIMYHOTO KOLLENbKa;
3. cnucaHmre cpeAacTs € 6anaHca AMYHOTO KoLenbKa.

3.9. MNpwu BbIBOAE CpeacTB ¢ 6anaHca TOProBOro cyeta U/Man AMYHOro
KOLLEe/IbKa Ba/lOTOMN, OT/IMYHOM OT BajIlOTbl NJIATEXHOM CUCTEMDI, HA
KOTOpPYO NPOU3BOAMUTCA BbIBOA, CPEACTB, aBTOMATUYECKM NPOUCXOAUT
onepaums BaslOTHOW KOHBEpTaLMM C yBegomaeHnem KaveHTa.

3.10. MNpwu KoHBEpPTaLMM OLHOM BaNtOTbI B ApYryto, KomnaHuen
B3MMaeTCcsA KomuccuaA B pazmepe 1% oT CyMmMbl KOHBEpPTALLUW.

3.11. Beog cpeacts

3.11.1. KnneHT moXKeT NononHATb 6anaHc CBOEro IMYHOro KollesibKa

1 TOProBOro cyeTa Yyepes naaTexkHble CUCTEMBI, JOCTYMNHbIE B IMYHOM
KabuHeTe, a TaK)Ke nocpeacTsom 6aHKOBCKOro nepesosa.



3.11.2. In case automatic deposit is impossible, the Client should
create payment notice in the personal cabinet. In this case funds
deposit request is processed within 24 (twenty four) hours since the
moment it was created. Requests created after 4 PM (client terminal
timing) on Friday will be processed until 4 PM (client terminal timing)
on Tuesday.

3.11.3. Information on payment systems’ commission for funds
deposit can be found here:
http://masterforex.com/en/fortraders/payment systems/index.html

3.11.2. B cnyyae HEBO3MOMKHOCTU OCYLLECTBUTb aBTOMATUYECKOe
3auncneHue cpencts, KNMeHTom f01KHO 6bITb CO34aHO
yBeLOM/IEHME O NAaTexe Yepes NMYHbIA KabuHeT. B Takom cnyyae,
3aABKa Ha BBOA cpeacTs byaeT obpaboTaHa B TedeHme 24 (4Baauatm
YeTblpex) 4acoB C MOMEHTA ee CO34aHuA. 3aABKM, NOAAHHbIE Nocae
16.00 naTHMUbI (N0 BpemeHu Toprosoi nnatdopmbl) byayTt
ncnonHeHsl Ao 16.00 (no BpemeHu Toprosoi naatdpopmbl) BTOPHMUKaA.

3.11.3. C komuccMaMM 32 NepeBo Npu BBOAe CpeacTB NocpeacTBOM
NAaTEXHbIX CUCTEM MOXHO 03HAKOMMTLCA, NEpenan no Ccbike:
http://masterforex.com/ru/fortraders/payment_systems/index.html

3.11.4. Deposit payment systems’ commission is paid by the Client.

3.11.5. The Client is fully responsible for authenticity of data
mentioned in a funds deposit request.

3.12. Funds withdrawal

3.12.1. Funds withdrawal can be conducted using:

— bank transfer to provided bank account details (only if the bank
account owner is the same person registered in the personal
cabinet);

— payment systems available in the personal cabinet and certified by
the Company.

3.12.2. In case funds depositing is made using various methods,
withdrawal is also made with the same methods taking into
consideration the proportional ratio concerning deposited funds
amounts.

3.12.3. Withdrawal is processed in uttermost 3 (three) working days
from the withdrawal request creation date.

3.12.4. The Client is obliged to inform the Company of intention to
make a withdrawal of significant amount.

3.12.5. Withdrawal payment systems’ commission is paid by the
Client.

3.12.6. In case opened positions are currently present, withdrawal
request is processed in accordance with the usual procedure. In such
case, the Client is fully responsible for possible force position closing.

3.12.7. The Client has a right to cancel a withdrawal request up to the
moment it is taken into processing and the moment it is granted the
“Accepted” status.

3.12.8. The Client is fully responsible for authenticity of data
mentioned in a funds withdrawal request.

3.11.4. Npwn BBOAE CPEACTB, KOMUCCUM NAATEKHbIX CUCTEM
onnaymsatotca KnneHtom.

3.11.5. KnneHT HeceT NONHY OTBETCTBEHHOCTb 33 A40CTOBEPHOCTb
[AaHHbIX, YKa3aHHbIX B 3aABKe Ha BBOA CPeACTB.

3.12. BbiBOA, CcpencTs

3.12.1. BbiBOA, CpeacTB OCyLLeCcTBAAETCA:

— 6aHKOBCKMM NepeBoaom No NpeaocTasNeHHbIM PeKBM3UTaM
H6aHKOBCKOrO cyeTa (ecnun Anuo, oTKpbiBLIee GaHKOBCKUIA CHET U
/ML, 3aNNCb O KOTOPOM MMEETCA B IMYHOM KabuHeTe — OgUH U TOT
e Yenosek);

— Yyepes nnaTeXXHble CUCTEMbI, AOCTYMHbIE B IMYHOM KabuHeTe U
KOTopble npolwuau aTrectaumio KomnaHuei.

3.12.2. B cny4ae, Korga nonosiHeHue cyeta NPoUCXo4uT PasnyHbIMU
METOAaMMU, BbIBOA, OCYLLECTB/AETCA STUMM XKe MeTo4aMU B
NPONOPLMNOHANBHOM COOTHOLIEHUM OTHOCUTENIbHO BBEAEHHbIX CYMM.

3.12.3. BbiBOA, CPeACTB NPOUCXOAUT B TEHEHME MaKCUMYM 3 (Tpex)
pabounx gHer c MOMeHTa CO3aaHMA 3aABKM Ha BbIBOA, CPEACTB.

3.12.4. KnueHT 06a3yeTca 3apaHee nHdopmmposaTb KomnaHuio o
HaMepeHMU COBEPLUNTb KPYMHbIV BbIBOA, CPEACTB.

3.12.5. Mpw BbIBOAE CPEACTB, KOMUCCMN MIATEXKHbIX CUCTEM
onnauymsaroTca KameHtom.

3.12.6. Mpyn HaNUYMM OTKPLITbIX NO3ULMI, 3aABKa Ha BbIBOA, CPEACTB
obpabaTbiBaeTcA Ha 06LWMX OCHOBaHMAX. B aTom cnyyae
OTBETCTBEHHOCTb 33 BO3MOXHOE NPUHYAUTENbHOE 3aKpbITHe
no3unumMin noxutca Ha KnveHTa.

3.12.7. KnueHT nmeeT NpaBo OTMEHUTb 3afBKY Ha BbIBOA, CPeACTB A0
MOMEHTa NPUHATUSA ee B 06paboTKy M NONyYeHUn eto cTaTyca
“accepted”/«obpaboTaHa».

3.12.8. KNAMeHT HeceT No/HYH OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb
[JaHHbIX, YKa3aHHbIX B 3aABKE Ha BbIBOA, CPEACTB.



4. INTERNAL TRANSFERS

4.1. Internal transfers can be made only between trading accounts
and the personal wallet of one Client. Particularly, internal transfers
can be made between Client’s trading accounts, between the Client’s
personal wallet and trading account, and between Client’s trading
account and his/her personal wallet.

4.2. If the Client makes internal transfer of funds earned as a result of
a non-market price or any technical failure, the Company has a right
to cancel such internal transfer and its’ financial results after the
trading account/accounts’ balance correction.

4.3. The Client is fully responsible for authenticity of data mentioned
in an internal transfer request.

5. TAXES

5.1. The Company does not act as a tax agent.

4. BHYTPEHHUWE MEPEBO/AbI

4.1. BHyTpeHHWe NepeBoabl MOTYT OCYLLECTBAATLCA TOIbKO MEXay
TOProBbIMM CYETAMM M INYHBIM KOLENbKoM ogHoro KaveHTa. B
YaCTHOCTM BHYTPEHHME NepPeBoAbl MOryT 6biTb OCYLLECTB/IEHbI MEXKAY
TOProBbIMK cHeTamu KAneHTa, MeXKay NNUYHbIM KOLIEeIbKoOM U
TOProBbim cHeToM KnneHTa, MeKay TOprosbim cHeTom KnneHTa u
JINYHBIM KOLLENbKOM.

4.2. B cnyyae ocyuiectsneHma KaneHTom BHYTpeHHEro nepesoaa
CPeACTB, MONYYEHHbIX B pe3yAbTaTe HEPbIHOYHOW KOTMPOBKK, MM60
BCNeACTBME TeXHUYecKoro c6os, KomnaHma nocae KOppPeKTUPOBKK
6anaHca TOProBoro cyera/cyeTos, BNpasBe OTMEHWUTb TaKOM
BHYTPEHHUI NepeBos, U ero pUHaAHCOBbIE pPe3ynbTaThl.

4.3. KAWEeHT HeceT NoJIHY0 OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb
[AaHHbIX YKa3aHHbIX B 3aABKEe Ha BHYTPEHHMWI NepeBoa,

5. HANIOTKH

5.1. KomnaHu1A He ABNAETCA Ha/IOrOBbIM areHToOM.



