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1. GENERAL PROVISIONS

1.1. Safety and inviolability of MFX Broker Inc. Clients’ data are the
main priorities for the Company. The present document describes the
storage and protection processes regarding information obtained by
the Company from the Clients.

1.2. In case of personal data and/or contact details change, the Client
is obliged to notify the Company of such changes. Personal data
change notification has to be filled in by the Client himself by hand in
set form and sent to the Client support department to
support@masterforex.com.

2. INFORMATION PROVIDED BY THE CLIENTS

2.1. In order to improve service quality, to maintain the most
effective communication, as well as to understand the Clients’ needs
better, it is necessary to provide the Company with the following
information:

- Information provided by the Client during personal wallet and
trading accounts registration procedure, including (but not limited)
name, address, sex, age, social status;

- Information provided by the Client during personal data certification,
obtained from copies of identity documents;

- Information provided by the Client during payment details
certification;

- Information provided by the Client in case of personal data and/or
contact details change;

- Information obtained as a result of execution of Clients’ orders to
conduct trading operations with financial instruments on
international financial markets, including trading operation
registers;

- Data obtained in the process of financial transactions between the
Client and the Company, including funds deposit and withdrawal
operations.

2.2. The Client guarantees that personal and contact details provided
in the registration form are valid.

2.3. The Client guarantees the authenticity of documents submitted
during personal data certification, as well as the authenticity of
documents in case of personal data and/or contact details change.

1. OBLLIME MONOKEHNA

1.1. CoxpaHHOCTb U HENPUKOCHOBEHHOCTb AaHHbiX KaneHtoB MFX
Broker Inc. ansetcA pnAa KomnaHWMM OCHOBHbIM MPUOPUTETOM.
HacToAwmin [OKYMEHT OnucbiBaeT MpPOLLecC XPaHeHWA W 3aluTbl
cBefeHUI, nonydyaemblx KomnaHuen ot KnmeHTtos.

1.2. B cnyyae cmeHbl NEPCOHAsbHbIX AAHHbLIX W/WAM KOHTAKTHbIX
JaHHbIX, KauMeHT o06s3aH  yBegomutb KomnaHuio O  Takwmx
N3MeHeHuAX. YBegomsieHne o6 U3MEHEHUN NepPCOHasbHbIX AaHHbIX
3anosiHAeTCA IMYHO KAMEHTOM OT PyKM NO yCTaHOB/IEHHON dpopme K
oTnpaensetca B oTAen no pabote c Knumentamm Ha agpec
3/1eKTPOHHOM NoYTbI support@masterforex.com.

2. CBEAEHWMA, NPEAOCTABJTAEMbIE KIMEHTAMMW

2.1. B uensx ynyyweHusa KauyectBa OBCNYKMBaHMSA, noadepraHus
Hanbonee 3pPEKTUBHON KOMMYHMKALUMWU, a TakKe obecneyeHwus
NydlWero  MoHUMMaHua  notpebHocTeit  KaueHTtoB, KomnaHuu
Heo6Xx0AMMO NONYYUTb CAeaytolme AaHHble:

- uHdopmauma, npegoctaBasemasn KameHTom B npouecce
NPOXOXKAEHNA NPOLLEeAYPbl PErnCTPALLMM IMYHOTO KOLLEbKA U
TOProBbIX CYETOB, BK/OYasA (HO He OrpaHNYMBAACH) UMS, afpec,
non, BO3pacT, COLMabHbIV CTaTYC;

- MHPOopMaLMs, NpesocTaBnseman KnmeHTom B npouecce aTrectalmm
JINYHBIX AaHHbIX KNneHTa, nofyyeHHan U3 Konui
NOEHTUPUKALMOHHDBIX LOKYMEHTOB;

- MHPOpMaLMsa, NpesocTaBnseman KameHTom B npouecce aTrectalmm
NNATEXHbIX PEKBU3UTOB;

- MHPOpMaLMsa, NpesocTaBnseman KAMeHTom B cnyyae BHECeHUs
N3MeHeHWI B NepcoHanbHble U/UAN KOHTAKTHbIe AaHHbIE;

- MHPOPMaLMA, NONyYeHHan B pe3ynbTaTe UcnonHeHna KomnaHvewn
pacnopaKeHUn KnneHTa Ha coBepLueHWe TOProBbIX onepaunii ¢
OMHAHCOBLIMM MHCTPYMEHTAMM Ha MeXAYHapOoAHbIX GUHAHCOBBIX
PbIHKaX, B TOM YMC/e peecTpbl TOProBblX onepaumii;

- AlaHHble, NO/ly4YEeHHble B NPOLECCe OCYLLECTBIEHNA HETOPrOBbIX
onepauuii mexxay KnveHtamu n KomnaHuew, BrkatoYas onepauum
no BBOAY W BbIBOAY CPEACTB.

2.2. KNMEHT rapaHTUPYET, YTO NepCoHaNbHbIE M KOHTAKTHbIE AaHHbIE,
YKa3aHHble B opme perncrpaumm goCToBEPHbI.

2.3. KNMeHT rapaHTUpyeT NOANMHHOCTb AOKYMEHTOB,
npeaocTaBAfEeMbIX B XO4€ aTTecTalumn NMYHbIX AaHHbIX KAneHTa, a
TaKKe NMOoA/IMHHOCTb AOKYMEHTOB NPU BHECEHUMN U3MEHEHWI B
nepcoHanbHble U/UAN KOHTaKTHble AaHHbIe.



2.4. The Client accepts that his/her personal data will be saved and
stored in the Company’s database.

2.5. The Company guarantees that the information provided by the
Client during registration and further interaction with the Company,
is confidential and not a subject to disclose.

3. INFORMATION SECURITY

3.1. The Company cares about the safety and security of Clients’
personal data. The Company uses modern safety technologies to
ensure personal information security and adheres to strict rules of
personal information exchange and access within the Company. The
Company's employees are obliged to follow all procedures to ensure
Clients’ personal data confidentiality.

3.2. The Client is fully responsible for the confidentiality and usage of
usernames and passwords provided by the Company for its services.

3.3. The Client agrees to assume exclusive responsibility for all
activities that result from usage of usernames and/or passwords,
provided for the Company's services.

4. INFORMATION USAGE

4.1. Becoming a user of the Company’s services, the Client confirms
his/her consent to use his/her personal data in accordance with the
present Privacy policy.

4.2. The Company may disclose information only with consent of the
Client.

4.3. Disclosure of the Client’s information can be performed only in
accordance with international law in force on request of law-court,
law enforcement agencies, as well as in other cases stipulated by
international law.

2.4. KnueHT cornaceH ¢ 3aHeCceHMeM ero nepcoHasbHbIX 4aHHbIX B
MHPOpMaumoHHyto 6a3y KomnaHuu.

2.5. KomnaHua rapaHTUpyeT, YTO CBeAEHUA, NPeoCTaB/eHHble
KnmeHTOoMm B Xxo4e perucrpaumm v aasbHenIero B3anmoaencTasms ¢
KomnaHuei, ABAAOTCA KOHOUAEHUMANbHBIMU M HE Moa/eaT
pasraaleHuio.

3. BE3ONACHOCTb MH®OPMALNNA

3.1. KomnaHua 3a60TUTCA 0 COXPAHHOCTM 1 6e30nacHOCTH
NepcoHanbHbIX AaHHbIX cBoMX KnneHtos. KomnaHua ncnonbsyet
COBpEMEHHbIe TeXHUYECKMe cpeacTBa obecneyeHna 6esonacHocTu
nepcoHanbHoM MHGOPMaLIMK, a TaKKe NPUAEPKMBAETCA CTPOTUX
npasua obmeHa U A0CTYNa K NepCoHaNbHOM MHGOPMaLLMK BHYTPU
KomnaHun. CotpyaHukn KomnaHum 06s3yroTca cobatogatb Bce
npoueaypbl No obecneyeHnto KOHGUAEHLUMANLHOCTU NEPCOHANbHbBIX
AaHHbIX KnneHToB KomnaHuu.

3.2. KAMEHT NONHOCTbIO OTBETCTBEH 33 KOHOUAEHLMANBHOCTD U
MCMNo/Ib30BaHMEe MMEH N0Ab30BaTENA U Naposiei, NpeaoCcTaBAEHHbIX
AnA nonydeHus ycnyr KomnaHuu.

3.3. KNIMEeHT cornaluaeTcs HeCTM UCKIUNTENBbHYIO OTBETCTBEHHOCTD
3a Bce AeiCTBUA, KOTOpble ABAAIOTCA Pe3yNbTaTOM UCNONb30BaHUA
MMeH MoJib30BaTens u/uau naponei, NpeaocTaBaeHHbIX A5
nonyyeHuns ycnyr KomnaHum.

4. NCNOJIb3OBAHME NHOGOPMAL NN

4.1. CtraHoBACb nonb3osatenem ycnyr Komnanmm, KnneHt
NoATBEPKAAET CBOE COrnacue Ha UCNoNb30BaHUE NePCOHaNbHbIX
[aHHbIX B COOTBETCTBUM C HacToALwen NMoanTukoln
KOHPUAEHLMANBHOCTY.

4.2. KomnaHna MOKeT packpbiBaTb MHGOPMALLMIO TO/IBKO C cornacua
KnuneHxTa.

4.3. PackpbiTve npegoctaBnaeHHoM KAaneHTom MHopmMauumn moxeT
6bITb NPON3BEAEHO /INLLb B COOTBETCTBMU C AEUCTBYIOLLMM
MeXAyHapoAHbIM 3aKOHO4ATENBCTBOM MO TpeboBaHMUIO cyaa,
NPaBOOXPAHUTE/IbHbBIX OPraHOB, a PaBHO B MHbIX NPeAYyCMOTPEHHbIX
MEXKAYHapOAHbIM 3aKOHOAATENIbCTBOM C/1y4anX.



5. CONTACT INFORMATION 5. KOHTAKTHAA MH®OPMALNA

5.1. On all matters relating to the Company's Privacy policy, please 5.1. Mo Bcem Bonpocam, Kacatowmmces NoanTukm
contact us on email support@masterforex.com KoHOMAeHUManbHocT KomnaHmu, obpaluaitecs no agpecy
3/IEKTPOHHOM MOoYTbI - support@masterforex.com




